Data Protection and Privacy Policy
Rural Initiatives Tackling Abuse (RiTA)
1. Introduction
Rural Initiatives Tackling Abuse (RiTA) is committed to safeguarding the privacy and personal data of all individuals who interact with us. This policy outlines how we collect, use, store, and protect personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This policy applies to all personal data collected through our website, communications, and any other means by which we obtain personal information.
2. Legal Basis for Processing
We only process personal data where we have a lawful basis under Article 6 of the UK GDPR, which may include:
· Consent (where you have given clear permission for us to process your data for a specific purpose)
· Contractual necessity (e.g., providing services to you)
· Legal obligation (e.g. compliance with applicable laws)
· Legitimate interests (e.g., improving our services and engagement, where this does not override your rights)
3. What Data We Collect
We may collect and process the following categories of personal data:
· Identity information (e.g. your name)
· Contact details (e.g. email address, telephone number)
· Professional or organisational details (e.g. job title, organisation name, sector)
· Communication records (e.g. emails, website enquiries, survey responses)
· Any other information you voluntarily provide to us
4. How We Use Your Data
We use your personal data for the following purposes:
· To provide you with information about our services and initiatives
· To respond to your enquiries or requests
· To process registrations or event attendance
· To improve our website, services, and user engagement
· To comply with legal or regulatory obligations
· To analyse trends and gather anonymised usage statistics for internal reporting
5. Data Sharing and Disclosure
We do not sell or rent your personal data to third parties. We may share your information with trusted third-party service providers who support our operations (e.g. web hosting, secure email platforms) under strict confidentiality agreements and only for the purposes described in this policy.
We may also disclose personal data where required by law or where necessary to protect the rights, property, or safety of RiTA, individuals, or the public.
6. International Data Transfers
Where personal data is transferred outside the UK, we ensure appropriate safeguards are in place in line with the UK GDPR, such as using Standard Contractual Clauses or working with organisations certified under relevant data protection schemes.
7. Data Security
We take appropriate technical and organisational measures to protect personal data from unauthorised access, accidental loss, misuse, or destruction. These include secure systems, encryption, password protection, and access controls.
However, while we take reasonable precautions, no transmission of data via the internet is completely secure, and we cannot guarantee absolute security.
8. Cookies
Our website may use cookies to enhance user experience, collect anonymised usage data, and improve site functionality. You can manage or disable cookies through your browser settings. More information can be found in our separate [Cookie Policy].
9. Your Rights
Under the UK GDPR, you have the following rights:
· The right to access your personal data
· The right to rectification of inaccurate or incomplete data
· The right to erasure (‘right to be forgotten’)
· The right to restrict processing
· The right to data portability
· The right to object to processing based on legitimate interests or direct marketing
· The right to withdraw consent at any time (where processing is based on consent)
To exercise any of these rights, please get in touch with us at:
 info@rita-ruralinitiativestacklingabuse.co.uk
We will respond to your request within one calendar month, in accordance with ICO guidance.
10. Data Retention
We retain personal data only for as long as necessary to fulfil the purposes for which it was collected, including legal, accounting, or reporting requirements. After that period, data is securely deleted or anonymised.
11. Data Deletion Requests
You may request the deletion of your personal data at any time by contacting us. We will process such requests in line with our legal obligations and confirm deletion within 30 days, where applicable.
12. Changes to This Policy
We may update this policy from time to time to reflect changes in legal requirements or our data practices. The most recent version will always be available on our website and will include the date of revision.
13. Contact Us
If you have any questions, concerns, or complaints about how we handle your data, or if you wish to make a data subject access request, please get in touch with us:
 info@rita-ruralinitiativestacklingabuse.co.uk
If you are not satisfied with our response, you also have the right to complain with the Information Commissioner’s Office (ICO):
🌐 www.ico.org.uk
📞 0303 123 1113
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